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Using the ‘Find my nearest’ online tool Council

‘Find my nearest’ online tool

This online tool is extremely useful for quickly finding information relating to the area in
which you or your residents live, or indeed the majority of locations situated within the West
Suffolk district.  You can search the directory by location or postcode of the locality you're
interested in.

Step 1

Upon switching on your device it should automatically open the Microsoft Edge browser
program. If it does not, click on the following icon located in your start menu.

Microsoft Edge

The SharePoint intranet will automatically load.

Step 2
You should now be viewing the Councillor page which looks similar to the following image

below. Now navigate to the right hand side of the screen of the top tool bar and select the
last option ‘West Suffolk Website’ (red arrow).
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Step 3

You should now have loaded the following screen, which is the Home Page of West Suffolk
Council’s public website. Select the ‘Find my nearest’ icon, which is located at the bottom of
the page so you will need to scroll down (circled in red).
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West Suffolk Council

On 1 April 2019 Forest Heath District Council and St Edmundsbury Borough Council was replaced by a single district council called West Suffolk
Council. We will continue to deliver the same services while finding improved ways of supporting communities, businesses and the local economy. You
may notice changes to the website, forms, letters and emails, due to the change.
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Public website home page for West Suffolk Council

Step 4
The following screen will load, this is the main screen for the ‘Find my nearest’ tool.

Search for a location:

Postcode/house number m

Show side panel Reset

Welcome to My West Suffolk

1. To start select your location by typing a postcode or address into the search box above.
2. My House shows you information about your property such as bin collection days and nearby planning applications.
3. My Maps shows a selection of council and local information on a map. Click on the map to reveal further information about the features shown.

Please contact maps@westsuffolk.gov.uk if your address is missing or incorrect, or if you have any other query about the service.

© Crown Copyright and database rights 2016 OS 100019675/100023282. © Local Government Information House Limited copyright and database rights 2016 100019675/100023282.
Use of this data is subject to terms and conditions.

Public area of West Suffolk website, Find my nearest web tool



Step 5

Ensuring that the ‘My House’ tab is selected (circled in red), use the ‘search bar’ function
(highlighted in yellow) just below the My House tab and type in the relevant address you wish
to search. Use the house number/name and postcode of the property or properties in that
area that you wish to research information about. Click on ‘Find’ (circled in red) and the
following page will be displayed containing a breakdown of information about issues relating
to this property. Scroll down the page to find out more. If you wish to search for information
relating to another property, select 'Reset’ (circled in red).
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Current address West Suffolk House, Western Way, Bury St Edmunds, IP33 3YU Find
Show side panel
b i— ey i —
Location Bin collection day Ward Conservation area Parking Zones
\// =7 4 No results found. Please contact Minden Your property is not within a Your property is not within a parking
3 =1 /| Customer Services St Edmundsbury Borough Council conservation area zone
Lt == / b (customer.services@westsuffolk.gov.uk, View ward profile
/ 5 01638 719000 or 01 33) Housing settlement boundary Nearby roadworks
/ /A 5 = : Wed cogncions Bury St Edmunds Description: Kerb adjustments, re-
e / Mg recycling certras Councilor Robert Everitt Show on map levelling, reposition signage and install
Sy Asda, Western Way, Bury St Edmunds, . new temporary bell mouth for construc...
7/ 1P33 35P Nearby tree preservation orders Location: King Edward 6th Secondary
West Suffolk House, Western Way, Bury Glass: Y5 * Order: 005(1993) SCC Sehiaok~
e iy Newspapers and Magazines: Yes 7N f ki TG Start: Monday 8 April 2019
e e Clothes and Shoes: Yes N3 End: Thursday 18 April 2019
3 Show on
qus Proparty Ret( Books: Yes Qe st Distance: 167 metres away
10023128504 Cirrios Bagsives : More information about protected i b
Easting: 584196.73 Distance: 288 mieties sway « Conservative trees
Northing: 264903.85 Show on map Description: TO15 - Pothole on failed

Example of the information breakdown supplied when researching a property

Examples of information that can be found here are:

e Location of the property.

e Council tax information.

e The ward in which the property is located and who the local ward members and MP are.
e The address of the polling station relating to the property.

¢ Planning information relating to the property.

e Details of current planning applications submitted in the vicinity of the property *
e Education provision within the locality of the property.

e Health service provision within the locality of the property.

e Waste and recycling services within the locality of the property.

e Highways information within the locality of the property.

Step 6

Taking the above asterisked (*) item in Step 5 as an example, further information can be
found on the location, with regards to the example of current planning applications. To see
this information, select the ‘My Maps’ tab (circled in red) to bring up the property’s local area
in @ map format and to the left, a list of toggable map categories (circled in yellow). By
clicking on a ‘+’ or *-" signs to the left of the map categories, this information can be
expanded to provide further sub-categories.
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Current address West Suffolk House, Western Way, Bury St Edmunds, IP33 3YU
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My Maps section of the Find my Nearest tooI

Planning applications 1990-

This will enable you to select and view information by clicking on the relevant tick boxes
(circled in yellow) associated with the toggle map categories. In relation to the example given
above (*), the below map shows you the location of current planning applications submitted
in the vicinity of the property searched, highlighted in red on the map.
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